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The last mile is undergoing a major transfor-
mative shift in countries around the world. 
The increasing demand for shorter delivery 
times from an ever-growing population of 
online shoppers is pushing the industry in an 
entirely new direction. And while e-commerce 
makes up 10 percent of all retail sales in the 
United States, it is forecast at a staggering 
28.6 percent of sales in China in 2018.
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“ The developing nature of the Chinese 
economy, alongside an unparalleled 
openness to new technologies, means 
it is extremely well-placed to become a 
world-leader in last mile solutions.”



A “ As elsewhere in the 
world, the last mile is 
undergoing a transi-
tion period in China.
Although various 
potential solutions 
are emerging, it is the 
prospect of a new 
integrated business 
model for the industry 
that could be the most 
innovative solution.

 


