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F E AT U R E D  A R T I C L E

THE

Art of
the Deal

IN THE AGE OF TECHNOLOGY,
IS NEGOTIATION AN ART OR
A SCIENCE? 

By Robert J. Nahigian, SIOR

18  |  SIOR Report
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Fast-forward to 2018, the 
evolution of technology 
has changed our manner 
of business ...
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1. The Power of Silence:

2. Audio and Email:

3. The Good Guy/Bad Buy Tactic: 

4. Recessing:

5. “My Management”:

6. Skyping:

7. The New Walking Out:

easily disconnect or tell the other side 

8. Physical Touch:

9. Email Negotiations:

paper and slide the calculations across 

10. Tech-Tours:
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speed but shifts the skills to the science 
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